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Annual Lunch Success

Once again the local business community turned out in
their hundreds for the Chamber’s December Annual
Luncheon event, one of the most highly regarded and
popular business luncheons in the county.

Over 500 people attended the event at which the
comedic legend  Tom O’Connor was the guest
speaker. Tom was first the guest speaker for the
luncheon back in 2002 and returned this year by
popular demand. In past years the event has attracted
other top comedians to speak including Roy Walker
and Stan Boardman.

The Annual Lunch always provides an afternoon of
excellent dining, top entertainment and not-to-be-missed
networking opportunities. Each year the majority of the
tables for the event are booked by local businesses and
organisations who see it as a great way to reward
hard-working employees, to thank loyal customers and
to network with potential new customers.  

Sharon Jeffrey, Commercial Manager at Leicestershire
Chamber and organiser of the Annual Lunch event,
commented: “The Annual Lunch is always a favourite
with members of the local community, everyone wants
to attend and with a seating capacity at the venue of
600, we usually end up having to set up a waiting list
just in case there are any last minute cancellations due
to unforeseen circumstances.”

During the luncheon Andrew Granger ended his two-
years in the role of President of the Leicestershire
Chamber of Commerce and welcomed local
employment law expert and ex- barrister Ruth Ingman
into the role as the new President.

Mr Granger commented: “I would like to thank all
members who have helped to make my two years in

office so enjoyable. It has allowed me to meet people
I would otherwise not have encountered. I would also
like to place on record how much Martin Traynor and
his team do for the Chamber. They are all extremely
hard working and professional and the Chamber now
has an exceptional reputation for being the lead
organisation for business in the city and the county. I
belong to a number of member organisations and I can
say without fear of contradiction that the Chamber is the
best.”

The 2008 lunch was again sponsored by The Royal
Bank of Scotland, Freeth Cartwright Solicitors and
Charles Street Buildings (Leicester) Ltd who feel that their
continued support of the event brings them valuable PR
and a raised profile amongst the local business
community – the Chamber thanks them very much for
their loyal support of this event over the years.

Former Chamber President Andrew Granger, guest speaker Tom O’Connor and new Chamber President Ruth Ingman at the
2008 Annual Lunch.
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! Leicestershire Chamber of Commerce Directory 
2009-2010 advertising sales is open for business 
from the 2nd of February to the 6th of March 2009, 
giving you the chance to promote your business 
to the Chamber of Commerce network of around 
2,300 local businesses – and beyond.

! The Members’ Directory is the indispensable 
Members’ Handbook; a valuable benefit of 
Leicestershire Chamber of Commerce membership.

! The Directory provides a detailed guide to 
Leicestershire Chamber services as well as full 
listings for the Chamber of Commerce membership.

! Directories are mailed direct to nearly 1,200 
member businesses.

! Interesting, useful and relevant content ensures that 
Members keep and refer to their Directory throughout 
the year.

! Member businesses are spread around Leicestershire 
and the surrounding areas.

! Directories are sent to 91 Chambers of Commerce 
across the UK & placed in 76 major UK public 
libraries.

! 300 copies are sent to partner organisations in 140 
countries across the world: Chambers of Commerce 
Overseas, Overseas Diplomatic List, Overseas 
Exhibition Centres.

! The 2009-2010 edition of the Leicestershire Chamber 
of Commerce Directory will be published in June 2009.

Don’t miss this red hot opportunity to
showcase your business in the BEST
local business to business directory
around

Thousands of business people meet
and  do business with each other

through Chamber of Commerce networking
events each year. Advertising in the
Leicestershire Chamber of Commerce
Directory is another important opportunity to
raise awareness of your company
amongst the business community in
our region.

Head of Membership Services

To discuss your advertisement today call Sales at 
Kemps Publishing on: 0121 765 4144 or contact 
us via e-mail at: sales@kempspublishing.co.uk

“
”

YOUR KEY
Leicestershire Chamber of Commerce Directory 2009/2010

For illustrative purposes the 2008-2009 edition of the
Directory is pictured above
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In the present economic climate we all need to use every personal skill we can
to keep ahead of the opposition and make our business have impact. It’s a
scientifically proven fact that when you meet a potential client they decide how
they feel about you within the first six or seven seconds of contact. The tone of
your voice, facial expression and your body language all play a part in this.
Surprisingly, most people do not understand how important their voice can be
in converting this initial contact into real business or how the voice also
contributes to success in sales and the management of others.

Your voice can be a very important marketing tool for your business if you
understand how it works and what changes you can make to give it maximum
persuasive impact. As the vocal mechanism is muscular, parts of it which are
weak can be strengthened with exercises. It’s important for both men and
women to consider the volume that they use. This should not be so quiet that
those listening have to strain to hear, or so strident that they feel they’re being
verbally assaulted!

Balance and variety of pitch, tone, pace, pause and intensity are what makes
a voice interesting and memorable. Clarity of message is also very important.
In our enthusiasm to reach others we sometimes rush the delivery, resulting in
words that are slurred and omissions of end consonants. This has nothing to do
with accent, which is normally determined by the placement of vowels, but
requires a strong tongue muscle and mental focus to control the pace and
physically finish all words crisply. Sometimes the muscles become lazy because
we don’t use them correctly but a few daily exercises usually do the trick. 

Did you realise that stress and tension can badly affect the quality of your
voice? Learning how to recognise this feeling can save you from damaging
your vocal cords by straining instead of relaxing and allowing your breath to
support the sound. Correct breathing is absolutely crucial in producing a
pleasant, resonant, responsive voice which will pull in those around like a
magnet.

Priscilla Morris of Loud & Clear Voice Coaching

On the phone your voice becomes your sole method of communicating.
Without your facial expression to back up the words you need to be slower,
clearer and warmer in tone (don’t forget to smile!) than you would be in a face
to face situation. 

For those who have to make presentations, knowledge of how the voice works
and how to use it technically to enhance your speech is vital but amazingly
many business people do not have this knowledge. Perhaps it’s time to add this
to your personal skills portfolio and to make sure that your managers and sales
teams can grow your business through their vocal impact. Only 7% of any
message we deliver is dependant on the words, the other 93% is dependant
on the delivery. Don’t underestimate the importance of your own personal
marketing tool -  The Voice!
www.loudandclearuk.com

Be Vocal To Achieve Success

Looking for an alternative to cold calls and lengthy web searches?
Find all the recruitment agency information you need with People
Compare. Professional, highly-skilled and efficient - the top talent
for your business is all of these things, and they have the drive and
motivation to commit to your company and your bottom line. All you
need now is a helping hand finding them - but which recruitment
company is right for you? Whether you’re an SME or blue-chip,
People Compare can help you make an educated choice of the
right recruitment agency for you - with no pressure, at no cost, in no
time.

Starting from the home page, the process is simple: in just 4 steps
they can narrow your search by sector, temporary or permanent
employee, region and role, and provide you with a list of up to 20
established agencies who can serve your specific needs. Then the
choice is yours: read a succinct, to-the-point explanation of each
company’s unique selling points, then compare prices per hour for
temporary staff, or send an automatic quotation request to your
preferred agencies for permanent staff.

www.peoplecompare.co.uk

Employer Services
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The Holiday Inn Leicester City  are getting the New Year off to a great start –

announcing that during recent months the hotel has seen a number of new faces

join its team including Michael Lyons, General Manager, Glen Staniforth,

Operations Manager and Rachel Leigh, Director of Sales.

Holiday Inn Leicester City is a 188 bedroom hotel with excellent conference

facilities for up to 300 delegates, along with 10 additional meeting rooms, a

vibrant coffee lounge and Spirit Leisure Club.  For further information on prices

and packages, contact the hotel team on 0870 400 9048.

The New Team

Are you looking for a list of businesses for marketing
purposes?  The Leicestershire Chamber of
Commerce has negotiated special access to a
range of online databases which can be searched
to enable a list of companies to be produced either
locally or nationally. Supplied in Excel format, the
information comes with contact name and address
and can also include the companies’ telephone
number, employee size, as well as a description of
their business activity. You specify the location, size

of company by employee size, or which business
sectors you want to search and the chamber will
supply the quotation.  

You can also access the Marketing List Service
yourself by visiting the Chamber website
www.chamberofcommerce.co.uk and looking
under Business Support use the link there to access
marketing lists on a whole range of sectors. Even
better news for chamber members is that if you

access this link after logging on to the Members’
Only section of the chamber website then you are
able to obtain a 15% discount on the normal price
for these lists.

For more information on this service call Danny
Whitehead, Information Services Manager, on Tel:
0116 204 6613 or
email: leics@chamberofcommerce.co.uk.

Get Marketing

In times of economic doom and gloom it’s more important than ever to ensure
that people know of and hear about your company. Raising the profile of your
business needn’t cost you money – not if you’re a member of the Leicestershire
Chamber of Commerce!

The Chamber is keen to promote its members wherever feasible within its three
publications – GML, the monthly electronic newsletter, Chamber News and the
partnership bi-monthly magazine Business Issues.

If you’ve never written a press release in your life and the idea of writing
something for publication seems a bit daunting then don’t worry – we’ve put
together some user-friendly advice to get you started:

• Your story should have something useful to say to the local business
community. By all means mention your company, its website etc, but don’t just
write a general promotional piece. Try to link your story in with something

topical and newsworthy or offer practical, useful advice about a topic you
specialise in.

• Try to write the story in a detached way, free of jargon, and restrict the use
of  “I” and “we” to the quotes from yourself or key members of your team.

• Keep to the point! Space is always tight in any magazine so writing a short,
informative, newsy press release is the best way to go.

• Remember that publications are put together, by necessity, well in advance
so always try to think ahead and send in stories as early as possible.

Get pro-active and make the most of your membership by generating some free
PR for your company via the Chamber publications – get writing now!

Send your press releases by email to: farmer.s@chamberofcommerce.co.uk

Go Back To Basics To Get Your Story In The News

Michael Lyons, General Manager, Glen Staniforth, Operations Manager
and Rachel Leigh, Director of Sales at Holiday Inn Leicester City.

! 1996 Forest Stewardship Council A.C

CU-COC-807273-AC

Responsible Forest Management

merry christmas and a 
happy 2009 from all the

team at foxprint

news



Statistics Facts and Figures – Economic Indicators

Calling Everyone – You Can Make A Difference

COSTS AND PRICES DATE INDEX ANNUAL% CHANGE

Inflation (RPI) October 2008 217.7 4.2
Inflation (RPIX) October 2008 211.1 4.7
CPI October 2008 110.0 4.5

PRODUCER PRICES

Output (Man. Products) October 2008 113.2 6.8
Input (Materials & fuel) October 2008 133.2 13.8
Bank Base Lending Rate November 2008 3.0% -1.5pts

Labour Market Date Rate (%) Number 

UNEMPLOYMENT

UK – Claimant Count October 2008 3.0 980,900
UK LFS (ILO Basis) July/Sept ’08 5.8 1,825,000
East Midlands – Claimant Count October 2008 3.0 49.100

Many of these figures can now be found by visiting: http://www.statistics.gov.uk/instantfigures.asp

LOROS, the Leicestershire and Rutland Hospice,
is busy raising funds for its Capital Appeal which
will offer 11 additional single-bedded rooms to
the existing 8. Although the overall number of
beds will not increase, the extension will offer
patients added dignity and privacy at a very
emotional time. 

The extension costs £2million to build and just
over £1.1 million has already been raised, but
LOROS must raise the additional £900,000
now – this amount is in addition to the £4 million
which needs to be raised annually to fund the
running costs. 

There are several ways in which you can help
LOROS raise this amount:

• Engrave a paving stone for £350. Engrave
the stone with a name of a loved one or the
name of your business. The stones will be placed

side by side to create a Thank You walk.

• Run an event in aid of the Capital Appeal –
anything and everything goes.

• Simply make a donation, there are several
naming opportunities from £1000 to £25,000
(this may include a tax benefit too).

Why help LOROS?

• LOROS helps over 2500 terminally ill patients
and their families each year.

• 92p of every £1 donated goes directly to
patient care

To find out more about the Capital Appeal
please contact Marisa Spiteri on 0116 231
8431, email: marisaspiteri@loros.co.uk or visit:
www.loros.co.uk

New Members:

CG FOUNDRY 
Photographers, Commercial &
Industrial
Leicester
Tel: 0116 220 2599

CITE
Website Design & Marketing Services
Leicester
Tel: 0116 254 9888

DECADENT CATERING 
Caterers 
Leicester
Tel: 0116 255 8008

DOXMART LIMITED 
Internet Services 
Woodhouse Eaves
Tel: 01509 891313

ENTROPY 
Restaurants & Event Management
Leicester
Tel: 0116 299 7028

FLOWERS ASSOCIATES LIMITED 
Recruitment Advisers 
Glenfield
Tel: 0845 8331158

JAY WEBB CONSULTANCY SERVICES
LIMITED 
Human Resource Consultants &
Mediation
Loughborough 
Tel: 01509 216395

KONNECT9 
Charities & Benevolent  Associations
Leicester
Tel: 0116 210 2456

LIONEL HEAP - PHOTOGRAPHER 
Photographers, Commercial &
Industrial
Thrussington
Tel: 01664 424929

MICHAEL GERARD CONSULTING
LIMITED 
Construction Consultants 
Tur Langton
Tel: 01858 540088

NEW WAVE COMMUNICATION
LIMITED 
Information Technology & Internet
Services
Leicester
Tel: 0116 257 7377

PEOPLECOMPARE.CO.UK 
Recruitment Advisers
Waltham on the Wolds
Tel: 0845 6521634

RAWLINS COMMUNITY COLLEGE 
Education & Training Establishment
Quorn
Tel: 01509 622800

RILWOOD ASSOCIATES 
Recruitment Advisers & Agencies
Leicester
Tel: 0116 242 1340

SINVISION FILM & MULTIMEDIA
SPECIALISTS 
Film & Video Productions & Multi
Media
South Wigston
Tel: 0116 277 5482

STAPLES
Office Supplies & Retail Traders
Leicester
Tel: 0116 255 6662

STAPLES
Office Supplies 
Loughborough
Tel: 01509 260902

STAPLES LEICESTER NORTH 
Office Supplies Retail Traders
Leicester
Tel: 0116 262 3033

T J HALL LIMITED 
Interior Decorating & Refurbishment
Contractors
Leicester
Tel: 0870 9907984

TUDOR ROSE 
Publishers & Marketing Services
Leicester
Tel: 0116 222 9900

WORKING LINKS LIMITED 
Employment Agencies & Consultants
Leicester
Tel: 0116 242 7010

news



international
On 27th September, UKTI hosted their third International Business
Awards event at the Leicester Marriott hotel, hosted by Peter Hogarth
and Suzi Perry. 

Made by Niki Lingerie from Market Harborough won the New Exporter
Award. After just two years of trading they export their products to 100
stores in 13 countries.

There were also awards for International Business Communications,
Established Exporter of the Year (China), Established Exporter of the Year
(India) and Established Exporter of the Year (Worldwide). Castlet Ltd,
from Lincoln, were announced as International Business of the Year.

The China and India awards were sponsored by ‘our very own’ China
and India Business Bureaus, with Jason Feehily and Helen Deas

presenting the awards.

John Townsend, Deputy President, Yakoob Dassu, Jit Patel and TJ Minhas

hosted the Chamber table, which included Vikky Vass, Pro-Vice

Chancellor at DMU, Karen Whitlam, of Premier Music International,

Ralph Grayshan, from the Belgian Embassy’s Birmingham Trade Office,

Philip King of Park Electrical Services Group, Helen Disney of ‘Network

France’ and Alan Robertshaw of Alimentar Ltd.

East Midlands International Business Awards

Overseas Event
International Exhibition of Quarrying Industry

Nasr City,  Cairo, Egypt
17 - 19 February 2009 
Contact: The Egyptian Company for Services

Email:  exh_seserv@hotmail.com 

BUSINESS OPPORTUNITIES
CONTACT REQUIREMENT PRODUCT COUNTRY

Figure Industry & Trade UK Buyers Garments China
www.figuregarment.com

Arabian Light Metals - Kuwait industrial manufacture is seeking UK manufacture & supplier of primers, sealant and solvent for floors.
Please contact: UK Trade & Investment
Mr Elvis Noronha on  email:  elvis.noronha@fco.gov.uk

Network France
December saw our first Network France
meeting of the winter and meetings will be
approximately monthly during 2009.

The scheduled visit by a team from France in
February is proving difficult to arrange and
may be deferred slightly. The programme will
invite a team of about ten from Paris and
elsewhere including we hope a French MP.
The idea is to showcase city and county and
plans are for a two day visit. Day 1 after
arrival by Eurostar will be spent visiting
businesses in the county and day 2, after a
performance at Curve Theatre, a visit to the
city, combining a reception to which
businesses will be invited.
This will kick off our 2009 season. On the

agenda for 2009 will be the establishment of
our website, our online Network France
directory, our plans for the French Festival in
the autumn and at least two French themed
concerts, one possibly at Curve. Other
activities will be published as we can release
them. 

The objective of Network France is to make
Leicester a place for inward investment and if
we can generate enquiries from France and
provide English companies with a network in
France for their trading links, then so much the
better.

We are looking all the time for new members
to widen the appeal so anyone reading this
who has an interest either commercially or
culturally in France please get in touch with
Andrew Taylor 0116 257 5480 / 07711
798149.



Help your business grow 

Administration /Finance /Retai l /Bar Service /Management /Motor Vehicle 
Interviewing /Health and Safety/Equality /Cleaning /Customer Service 
Team Leading/Housekeeping/First Aid/Shopfitting/Diversity/Printing Trades 
Food and Drink/Construction Trades/Assertiveness and Delegation/Recruitment

Leicester College offers customised, accredited  
training to meet the needs of your business. We offer: 
•  flexible training at a time and location to suit your needs 
•  a wide range of training in all sectors of industry in all careers.

All Chamber members receive 10% discount 
off all our full cost courses. Please quote ref: CC002

Leicester College is the recommended training 
provider of the Leicestershire Chamber of 
Commerce.

For more information or to arrange a visit call 

0116 229  5555 
E info@leicestercollege.ac.uk  
www.leicestercollege.ac.uk

Export Training
The Leicestershire Chamber of Commerce has announced the dates for the next group of export courses taking place in early 2009. The one-day courses are
priced at £195 plus VAT for Chamber members (£235 plus VAT standard price) and are designed to help local companies get to grips with the paperwork
and procedures involved in trading internationally and exporting or importing goods. 

Export Documentation Course, 3rd February 2009
Letter of Credit Course, 10th March 2009

For more details contact Kam Atker, Events Team Leader, on Tel: 0116 204 6614 or email: atker.k@chamberofcommerce.co.uk. Alternatively you can visit:
www.chamberofcommerce.co.uk and select what’s on/events.

Workshops: Expand Your Export Sales Potential

Negotiating For Profit
5th February 2009 - Yew Lodge Hotel, Kegworth
Whether buying or selling this workshop will ensure that you can effectively negotiate international deals to achieve maximum profitability.

Building Business With Agents & Distributors
22nd January 2009 - Yew Lodge Hotel, Kegworth
This workshop will introduce delegates to a practical and profitable approach to selection, management and motivation of agents and distributors.

Presenting To Your Buyer
27th January 2009 - Hilton Hotel, Leicester
17th February 2009 - Yew Lodge Hotel, Kegworth
Learn how to make effective presentations to your buyer by attending this interactive workshop. Topics covered will include a mix of sales, marketing, people
skills and specific presentation techniques.

Marketing For International Business
12th March 2009 - Hilton Hotel, Leicester
Develop your understanding and appreciation of marketing principles and the necessity to take the customers perspective in everything you do. This session will
help you work towards a ‘whole company approach’ to business development.

The cost to attend a workshop is £200 plus VAT per delegate unless you are a member of one of the East Midlands Chamber of Commerce when a reduced
cost of £175 plus VAT will be payable. Refreshments and lunch are included in the day.

To find out more about the workshops or to reserve your place please contact Helen Tomkinson on 01522 846 929 or by email on: helen.tomkinson@lincs-
chamber.co.uk

training
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Executive Luncheon with Mary Rogers, Area Director of the
Learning & Skills Council 
Sponsored by the Skills Pledge
Date: 22 January 
Venue: The National Space Centre, Leicester
Time: 12:30 - 2:30pm
Cost: Chamber Members £25 / Standard £35
Price Includes buffet lunch and a welcome drink.

Mary Rogers, Area Director for Leicestershire Learning & Skills Council
(LSC), will talk about how skills issues are affecting Leicestershire’s
businesses and how addressing these will ensure that businesses remain
sustainable in spite of the current economic climate and explain how the
LSC is working to help businesses during this tough time. 

Business Networking Lunch - Leicestershire meets
Northamptonshire 
Date: 27 January 
Venue: Holiday Inn, Rugby, Junction 18 off M1
Time: 11:45am - 2:30pm
Cost: Chamber Members only, £25 plus VAT
Price includes 3 course meal.

This joint event is being hosted by Leicestershire and Northamptonshire
Chambers of Commerce and will give businesses from both counties an
excellent opportunity to network and exchange company literature with
fellow attendees.

Networking Can Be Special 
Date: 10 February 
Venue: The City Spa, Highcross Street, Leicester
Time: 6pm – 9pm
Cost: Chamber Members only, £32.50

Integra presents a fantastic networking event for members, complete with
pampering and relaxation at The City Spa - Leicester's premium day spa.
This event will offer all guests the opportunity to network and enjoy either a
superb 30-minute facial or mini manicure. Price includes canapés, cocktails
and wine provided by Entropy Events. 

Employment Law Seminar 
In Association With Freeth Cartwright Solicitors 
Date: 24 February 
Venue: Leicester Tigers, Aylestone Road, Leicester
Time: 7.30am - 9.15am
Cost: Chamber Members £25 / Standard £35 

Join us for one of our regular seminars which are brought to you in
association with Freeth Cartwright Solicitors to help keep you up to date
with the latest legislation changes and how they affect your business.

Leicester South Area Luncheon
Date: 27 February  
Venue: Holiday Inn Leicester, St Nicholas Circle, Leicester
Time: 12 noon - 2:30pm
Cost:  Chamber Members £25

One in a series of area luncheons with local MPs this event will give you
the chance to speak to Sir Peter Soulsby MP about local issues. Peter has
lived in Leicester South for over 30 years and throughout his public life he
has campaigned for the very best for all our communities. 

Curry Networking Evening 
Sponsored by The Business Booster
Date: 3 March 
Venue: The Tamarind Restaurant, The Peepul Centre, Belgrave, Leicester
Time: 6pm - 8:30pm
Cost: Chamber Members £25 / Standard £35 

Leicestershire Chamber invites you to join us for a networking evening with
an Indian touch at the Tamarind Restaurant. Enjoy a delicious buffet
banquet, with several Indian starters and main courses. 

Data Protection Seminar 
In Association With Howes Percival LLP 
Date:18 March 
Venue: Howes Percival, Bede Island Business Park, Leicester
Time: 8am - 10am
Cost: Chamber Members £25 / Standard £35. Price includes breakfast.

Join us for an informative and instructive seminar brought to you in
association with Howes Percival. Alex Payton will explain how the Data
Protection Act impacts on employment relationships and Sophia Smith will
consider certain aspects of the Data Protection Act from a commercial
perspective, including corporate transactions, marketing and the company
website.

Women of Achievement Awards 2009 
Date: 20 March 
Venue: Leicester City Football Club, The Walkers Stadium, Leicester
Time: 7pm - midnight
Cost: £50 per person or £470 per table of ten. Price includes a four
course meal. Discounted rates are available for finalists, their guests and
local community groups.

This unique celebration is designed to capture the achievement of almost
any woman in Leicester, Leicestershire and Rutland. Women are a crucial
part of our social fabric and this prestigious gala dinner seeks to bring the
successes of local women together and award them for their achievement.

For more information on these Chamber events please call Kam Atker
on Tel: 0116 204 6614, email: atker.k@chamberofcommerce.co.uk or
alternatively you can visit the Chamber website at:
www.chamberofcommerce.co.uk and select What’s On/events

Disclaimer
We very gratefully acknowledge the support of the companies
whose advertisements or promotional literature appear in this
publication. As a reciprocal gesture we have pleasure in
drawing the attention of our readers to their announcements.
It is necessary however for it to be made clear that, whilst
every care has been taken in compiling this publication, the
Leicestershire Chamber of Commerce cannot accept
responsibility for the products or services advertised.

Cert no. CU-COC-807273-AC

Networking events organised by the
Leicestershire Chamber of Commerce are
sponsored by the Business Booster


